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Non-compatible iPhones:
iPhone 6 2014 iOS 12.5.7

iPhone 6S / 6 Plus 2014 iOS 12.5.7

iPhone SE 1 2016 iOS 15.8.3

iPhone 7 / Plus 2016 iOS 15.8.3

Compatible iPhones:
iPhone 8 2017 iOS 16.7.10

iPhone 8 Plus 2017 iOS 16.7.10

iPhone X 2017 iOS 16.7.10

iPhone XS / Max 2018 iOS 18.5

iPhone XR 2018 iOS 18.5

iPhone 11 / Pro 2019 iOS 18.5

iPhone 12 / Pro / Mini / Pro Max 2020 iOS 18.5

iPhone SE 2 / 3 2020 iOS 18.5

iPhone 13 / Mini / Pro / Pro Max 2021 iOS 18.5

iPhone 14 / Plus / Pro Max 2022 iOS 18.5

iPhone 15 / Plus / Pro Max 2023 iOS 18.5

iPhone 16 / Pro / Pro Max 2024 iOS 18.5

Note: Customers with 
compatible iPhones must 

update their operating system 
to iOS 16.7 or later.



To check whether the iOS version of your device is compatible 
with our app, please follow the steps below:

Step 1: 
Open Settings

Step 2: 
Select General

Step 3:
Select Software 
Update

Step 4: Check 
whether iOS 16.7 or 
newer is installed



To check what iPhone model you are using, please follow the 
steps below:
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Step 1:
Open Settings

Step 2: 
Select General

Step 3:
Select About

Step 4: Check 
whether your model 
is iPhone 8 or later
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